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Why Aging in Community-

 1. The Silver Tsunami is here- doubling of older 
adult population from 2000 to 2030.

 2. According to AARP and other sources, 90% of 
older adults want to age in place, and then age in 
community.  Just under 80% of older adults at 65 
are homeowners. 

 3. Aging in Community is a comprehensive 
approach to addressing the housing, safety, health, 
and community engagement opportunities for older 
adults.  



Why Aging in Community: Continued

 4. Older adults facing increased economic stress.  
75% are one major illness or financial crisis from 
losing most of their resources.  

 5. According to Joint Center for Housing Studies, 
only 1% of homes have universal design features as 
of 2011.  Many dwellings are not safe and healthy 
for older adults.  

 6. The average annual cost for frail elderly to  age 
in place is $18,200 compared to $81,000 for 
nursing care.  



Workshop goals and flow

 Workshop goals - Participants in the webinar will 
be able to:
 1. Understand the comprehensive nature and services 

of Aging in Community and how Aging in Community 
can improve the wellbeing of older adults.

 2. Learn how housing, health, and social services can be 
deployed and integrated to enable older adults to age 
in place.

 3. Adapt strategies and examples of Aging in 
Community in other communities. 



Workshop flow 

 1. Overview and learning goals of the workshop.
 2. A comprehensive vision of Aging in Community.
 3. Key concepts and strategies for initiating and/or 

expanding an Aging in Community strategy.
 4. Targeted strategies for Aging in Community-
 5. Lessons from the field-

 A. East Bay Asian Local Development Corporation 
 B. People Self-Help Housing 



Civic Works- Cities for All Ages 

 Cities for All Ages (CFAA) provides home safety 
modifications for adults who are 65 years of age and older 
who are Baltimore City residents with a limited income. 

 CFAA can assess home safety risks, address fall hazards, 
install needed rails and help improve lighting conditions. 

 As part of this service, Social Workers link seniors with 
services provided by other nonprofit organizations as well 
as state and local government programs. 

 Occupational Therapists on staff are able to increase an 
individual’s ability to perform daily activities or other 
activities that are meaningful to them. 



Cities for All Ages: Cont:

 1,292 households have received services since 
2013

 Volunteer Handyman Program started in April of 
2015 has served 80 clients 

 3 social engagement events are hosted every year.
 Trained 10 interns from the UMBC school of social 

work program 
 Trained 33 construction apprentices



Workshop flow continued

6.    Recommendations for Aging in Community
7. Questions and Answers with panelists
8.   Summary and Wrap Up.  



Recommendations-

1. Community development organizations should partner 
with health providers to integrate health and safety 
features.

2. Older adults should be engaged in planning and 
designing aging in community initiatives.

3. Create small dollar loan funds for home modifications 
that facilitate Aging in Community opportunities.

4. Make services and supports accessible to older 
adults. 

5.   Protect older adults from cognitive decline and 
financial capability challenges.



Recommendations Continued 

 6. NCRC and other partners should educate 
financial institutions on how aging in community 
modifications and supports may be eligible for CRA 
credit. 

 7.  Explore innovative financing strategies on how to 
capture health care savings through Pay for Success 
and other tools.  

 8.  Use technology to assist older adults with health 
and financial management. 



Recommendations continued:

 9.  Sponsor research and evaluation to better 
document the benefits of Aging in Place. 

 10.  Aging in community is a partnership and 
coordination model and would benefit from one 
organization playing the role of a “quarterback.”  



National Community Reinvestment 
Coalition

 Formed in 1990 to develop and harness the collective 
energies of community reinvestment organizations from 
across the country to increase the flow of private capital 
into traditionally underserved communities.

 Mission to increase fair and equal access to credit, capital, 
and banking services/products for low- and moderate-
income communities, because discrimination is illegal, 
unjust and detrimental to the economic growth of 
underserved communities in the United States and around 
the world.





1. Protect older adults from financial abuse
2. Customize financial products and services 

for older adults
3. Expand financial management
4. Access critical supports
5. Facilitate Aging in Community
6. Bank accessibility at locations and services 

Age-Friendly Banking Principles





Our Partners
National Neighbors Silver



We look forward to your participation!

Robert Zdenek, Director, Special Initiatives 
rzdenek@ncrc.org

908-499-8505 
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PSHH On The Map

 190 Employees
 15 Million Annual Budget
 90 Million in assets
 3 Counties
 50 Properties
 47 Year History
 Nearly 1,800 rental units developed
 Serving over 5,000 residents
 Nearly 1,200  self-help homes completed
 Developed affordable housing opportunities 

for over 10,000 individuals



When a family lives in a safe and healthy home enviorment:

 PSHH owns/manages eight affordable senior properties, with 240 units
 Housing over 680 older adults, age 55 and over
 Nearly 100 elderly individuals, previously homeless, are served through our  

Supportive Housing Program
 Sierra Madre, in Santa Maria, is scheduled to break ground in 2017
 Senior residents have access to 10 Supportive Housing Staff:

 3 Licensed Clinical Social Workers
 4 Masters in Social Work
 2 Marriage and Family Therapists
 1 Professional Clinical Counselor
 (5 MSW Interns start in August 2017

Senior Properties

Creekside Gardens, Paso Roles



Senior Friendly Design

Site Designs
 Automatic doors in the community center
 Laundry units at mid-level to allow for 

easy placement/removal of clothing
 Outdoor walking space
 Parking as close to units as possible
 Include a community garden (with ADA 

accessible planting beds)
 Community Building Computers
 Outdoor community space with furniture

Older adults need safe homes to age in place.
Mobility and health issues pose challenges to navigating

their home safely.

Unit Designs
 Medication Storage
 Bath/shower accessibility (roll in)
 ADA toilet height
 Large bathrooms
 No exposed space above kitchen cabinets 

that are difficult to reach
 Non-slip surface at doorway entry
 Rounded corners on cabinets and 

countertops
 Excellent bathroom lighting
 Dining room table space
 Ample kitchen counter space



Health Care Challenges

Older adults often have difficulty navigating the health care system and 
accessing affordable care

HOW PSHH ADDRESSES THIS CHALLENGE:
Social workers help residents find doctors, apply for health insurance, and 

understand coverage
Social workers communicate with doctors, pharmacies, and insurance to 

follow up on needs
Attend medical appointments as needed to take notes or report concerns 

(especially helpful for residents with dementia)
Locate financial assistance for treatment (e.g. dental grants)
Partner with HICAP for annual Medicare prescription drug plan enrollment



Financial Challenges

Seniors on a tight fixed income can have difficulty meeting basic needs
Older adults are especially vulnerable to financial abuse

HOW PSHH ADDRESSES THIS CHALLENGE:
 Social workers help residents budget and apply for benefits programs to save money, 

as well as emergency financial assistance when a crisis arises
 Our Community Builder brings cost savings programs on-site to help with basic needs 

such as food distribution programs with Salvation Army and the Food Bank
 Social workers provide education on scams and report financial abuse



Transportation Challenges

Losing the ability to drive can be a major challenge for an older adult.
It is difficult to access fixed route systems and arrange door-to-door transportation.

HOW PSHH ADDRESSES THIS CHALLENGE:
 Services are provided in the homes of residents or on-site
 Social workers inform residents of local transportation services
 Provide assistance in mapping out their trip
 Assist with scheduling door-to-door rides
 Help with applications for ADA Paratransit programs

Last year, seniors took a trip, training with 
our social worker, to learn a fixed route in 

Paso Robles.



Affordable Housing Challenges

Increasing need of more affordable housing for older adults
PSHH waiting lists contain over 6,000 individuals – at some senior sites 5+ years

Subsidized units are most needed. Most seniors live on fixed/limited incomes. Many receive SSI 
of only $889.40/month and cannot afford housing without a subsidy. One of our affordable 
senior properties in Morro Bay has a 1 year wait list, while our subsidized property next door has 
a 4-6 year wait list
Seniors need more vouchers
HOW PSHH ADDRESSES THIS CHALLENGE: 
Provide affordable housing and Supportive Housing Services

• Build a new senior property every three years, per our strategic plan
• Social workers assist to apply for Housing Choice Vouchers from the Housing Authority - when available
• Once placed in housing, our Supportive Housing Program makes every effort to keep residents housed as 

challenges arise
• Social workers help applicants to get on waiting lists
• Our Resident Assistance Fund provides emergency rental assistance during a crisis(PSHH employees contribute to 

this fund)

Our oldest resident
turned 104 in Dec.!



THANK YOU.

John Fowler
CEO & President

JohnF@pshhc.org

Helping Older Adults
Age in Place
March 2018
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